


Provide support which is ‘personalised’, that is 
open-ended, persistent, flexible and co-ordinated 
and deinstitutionalised, giving people the option of 
staying in ordinary housing with the support that they 
need rather than being obliged to spend a period in 
hostels, refuges or other congregate settings if that is 
not their wish.

Focus on housing. Provision of suitable and stable 
housing in ordinary community settings should be 
an overriding policy objective in strategies tackling 
social exclusion. The ‘Housing First’ policy is effective 
and involves integrated physical, mental health and 
addictions support provided after prompt housing, 
rather than waiting for the person to engage with 
services prove themselves “housing ready”.

Provide investment proportionate to the level 
of disadvantage. Excluded groups should be 
given a highly prioritised policy position, reflecting 
the intensity of their needs and exceptionally poor 
outcomes.

Provide care-co-ordination across health and 
care services. Evidence based Inclusion Health 
interventions should be integrated, multi-component, 
with case management and care coordination 
including health and non-health services. 
Service user involvement in the design and delivery 
of interventions is essential to ensure equity, 
acceptability, and relevance of services. Service 
user involvement should be standard practice. 
Efforts should be made to deliver high-quality 
comprehensive services in the community and on 
the streets, as well as in institutional settings such as 
prisons.
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