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UCL CULTURE 
 
 

 
 
 
 
 

Standard Loan Conditions  
 
Policy 
 
UCL Culture welcomes requests to borrow items from its collections if this will increase 
access and understanding of them. This policy is designed to safeguard objects and 
specimens whilst on loan. Because our resources are limited, and our staff have to focus 
on providing services at UCL, we normally expect borrowers to cover all the costs involved.  
 
We receive requests for the loan of items for public exhibition, for research and for 
teaching. Because the circumstances of these loans are different, our conditions also differ 
slightly. The main policy applies to all loans. Appendix A deals with additional conditions for 
public exhibition. Appendix B deals with additional conditions for research or teaching.  
 
Procedure 
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authorised by your institution to confirm that these conditions can be met. It is the named 
borrowers responsibility that the loan conditions are met for the duration of the loan. 
 
Costs 
 
6. Our resources are limited and we normally require borrowers to meet all the costs 
incurred both by themselves and by UCL in making the loan. These include producing 
condition reports, conservation, photography, insurance, framing, packing, customs 
clearance, transport, forwarding agents, and travelling expenses and subsistence of 
couriers if these are required. As all loans are extremely time-consuming to service, we 
reserve the right to make additional charges for staff time in preparing and administering 
the loan and in undertaking courier trips. Costs will be calculated on a case by case basis.  
 
7. When we receive a request for a loan, the Curator/ Manager will prepare an estimate of 
all our projected costs, including administration time, and send this to you. A contract and 
invoicing schedule will be agreed at the same time as the loan request is formalised. 
 
Insurance 
 
8. Borrowers are responsible for insuring the objects as per the valuations supplied by UCL 
for the whole period of their absence from UCL, against all risks. Indemnities will be 
accepted in lieu of commercial insurance for loans within the United Kingdom when 
indemnity cover has been granted by the Minister under Section 16 of the National Heritage 
Act 1980, Chapter 17.  
http://www.legislation.gov.uk/ukpga/1980/17 
When an indemnity is provided any contingent liability not covered by the indemnity shall 
be covered at the borrower’s expense. 
 
9. You must supply the Curator/Manager with a copy of the insurance cover, or notification 
of Government indemnity, at the approval stage.  
 
Packing, Collection, Transportation, Shipping and Installation 
 
10. Packing and transport arrangements must be approved in writing by the 
Curator/Manager of the Collection. This will normally involve the use of approved packers 
specialising in fine art or other collections.  
 
11. Dates for the dispatch and return of objects should be arranged well before the loan 
begins and any proposed changes in the loan dates must be approved by the relevant 
Curator/Manager. 
 
12. We will provide a condition report for each object, produced before exit from UCL, to be 
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15. Borrowers must store packaging somewhere safe, where it cannot be contaminated, 
during the course of the loan, so that it to be used for the return of the objects.  
 
Acknowledgement 
 
16. We require you to acknowledge UCL for the loan, citing the collection and object 
number(s), in any publication or media coverage arising from the loan (e.g. exhibition label 
captions, photo and other acknowledgements, catalogues, research papers, TV coverage). 
You must confirm with the Curator/ Manager the exact wording of the acknowledgement. 
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soon as they are unpacked. This condition report is the document the loaned objects will be 
checked against on return. In the case of travelling exhibitions, proper arrangements must 
be made for packing and transport between each venue and courier(s) from the main 
borrowing institution (or from UCL if this is a condition of the loan) must accompany the 
loan in transit and provide a brief condition report to UCL upon receipt at each place of 
exhibition.   
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